Your retirement. Online

Take control of your future on your favorite device. Log on
to johnhancock.com/myplan and check out how your
website can help meet your retirement goals.
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My plan balance @ $1 62,355.14

Hi Melissa,
will you have
enough?

What about other living expenses? Let's get started on &
plan to help you enjoy & comfortable retirement

Plan Messages

Plan Details Contributions Imvestments
Fian Ealancs Totals o Rata of Return
$162,355.14 $322.88 +7.17%

Vested Balance S&P 500 Rating
$162,355.14 +12.32%

Callege planning
Guidance for your family

For illustrative purposes only. Individual circumstances may vary.

It all starts with
your homepage

@ My Profile and Messages -
Manage your basic profile and account
access information and/or view the
latest news.

@ Top navigation - Consider exploring
these menus for ways to stay on top of
your account (more details on the next

page).

© Personalized retirement
planning tool - Provides a unique
and meaningful way to plan for your
retirement. Watch your picture develop
as you track your progress to living the
retirement you want to live.

@ Your account at-a-glance -
Summary info on your contributions and
investments, with one-click access to
more details.

© My Best Next Step - Not sure
what to do next? Get personalized
suggestions on actions you can take to
get you better prepared.

© Education tools and specialized
programs - My Learning Center
provides a customized experience that’s
built around your needs. It starts with
an assessment to help you find your
financial strengths and weaknesses,
and recommends actions tailored just
for you. Win badges as your learning
journey progresses.

@ Bottom navigation - Quick and easy
‘one-click access’ to a full array of things
you can view, do
or learn about.

© Account security - Learn more
about our commitment in keeping
your account and information safe and
access the Cybersecurity Guarantee.


https://www.johnhancock.com/myplan

A Quick
Navigation
Guide

At the top of each page
you will find these 4 easy
drop-down menu options.
Use them to access key
information about your
retirement account. These
are samples of each
menu, but as the site is
personalized to you based
on your plan and your
profile with us, you may

find some of the options
differ for you.*

Manage v

My Contributions

My Retirement Planner

My Money Connector

Investment Changes

Request a Withdrawal

Request Forms

Manage

Use this menu to quickly
access the main features
available to support you making
changes to your account.

Learn v

Investment Strategies

Plan Documents

My Learning Center

Learn

Put your best foot
forward and get on top
of your financial life by
tapping into some of the
useful tools, calculators,
videos and education
available to you.

Review v

Account Overview

My Contributions

Plan Investments

Statements

Personal Rate of Return

Active History

Review

It's good practice to
periodically check on your
investments and other
aspects of your account.

Quicklinks v

Statements

Plan Documents

Plan Home

My Profile, Beneficiaries
and Settings

Quick links

Frequently used links so you
don’t have to remember where
to go to see your statement
or plan document, or where to
manage your profile.

Log on today and check it out! johnhancock.com/myplan

*Options displayed are based on what’s available in your plan.

John Hancock Retirement Plan Services, LLC offers administrative or recordkeeping services to sponsors and administrators of retirement plans, as well as a platform of investment
alternatives that is made available without regard to the individualized needs of any plan. Unless otherwise specifically stated in writing, John Hancock Retirement Plan Services,
LLC does not, and is not undertaking to, provide impartial investment advice or give advice in a fiduciary capacity. John Hancock Trust Company LLC provides trust and custodial
services to such plans.

JH Enterprise® is a registered trademark of John Hancock Life Insurance Company (U.S.A.).
NOT FDIC INSURED. MAY LOSE VALUE. NOT BANK GUARANTEED.
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